
 
 

Text2Donate Terms and Conditions 

You can donate to Crohn’s & Colitis UK 

simply by sending a text message on your 

mobile phone. 

Can I claim Gift Aid on my donation? 

Yes you can. Simply follow the instructions you will receive by text every 
time you make a donation to apply Gift Aid to your donation. 

What happens next? 

You’ll receive a text back thanking you for your donation and giving you 
details on how you can add a further 25% in Gift Aid by clicking on the 
link in the text. 

How much will it cost me to donate? 

We use the Donr text giving service to process our single text donations. 
You will be charged for one text message at your standard network rate 
plus the amount you have chosen to donate. 

Terms & Conditions 

• The SMS donation services for Crohn’s & Colitis UK are supplied by a 
third party provider. We are therefore not liable for any delays or 
failures in your receipt of any SMS messages. Delivery is subject to 
transmission from your network operator and processing by your 
mobile phone device. 

• Our text giving service provider, Donr, charges us a fee equivalent 
to 5% +VAT of each donation, so for every £3 you donate, £2.85 of 
your donation will go towards funding our research funding and 
providing support to people living with Crohn’s or Colitis and 15p 
will be paid to Donr for processing your donation. 
 



 
 

• 100% of any Gift Aid given on your donation will be processed and 
received by our charity. 

• When you make a text donation, this will either be deducted from 
your mobile phone credit (Pay as You Go) or added to your mobile 
phone bill. 

• You may be charged a standard rate message for your text message 
(refer to your network operator for further information). 

• You must ask the bill payer’s permission before making a donation. 
If you are under 16 years old, you must have your parent or 
guardian’s permission to send a text donation to us. 

• You should receive a confirmation of your donation by text from 
Donr within an hour of sending this text. 

• If at any time you encounter any problems when making a text 
donation, you can contact the Donr Helpline by calling 0333 4444 
111. 

• Donr provides Text Giving and other fundraising services to charities 
who are registered in England, Wales, Scotland and Northern 
Ireland. 

• Donr is a private, UK-registered company (company number: 
10402410). 

• If the keyword or short code you text are invalid you may still be 
charged, but your donation may not come to Crohn’s & Colitis UK.  

• Data obtained from you in connection with this SMS service may 
include your mobile number, your carrier’s name, and the date, 
time and content of your messages and other information that you 
may provide. For further information on how Donr uses your 
personal data please see their Privacy Policy 
at https://donr.com/legal/privacy-policy 

• If you Gift Aid your donation, Crohn’s & Colitis UK will receive the 
following data about you: First Name, Surname and Postal Address 
(including postcode) 

• Crohn’s & Colitis UK will not use your personal data for marketing 
purposes unless you have given consent for us to do so. 

• Please note that we may use different keywords for certain events 
or campaigns; however, the above procedure and terms will still 
apply. 
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